TRAINOVERSE.COM TERMS AND CONDITIONS FOR PARTICIPANTS / APP USERS
Effective Date: 14th July, 2025]
Welcome to Trainoverse.com! These Terms and Conditions ("Terms") govern your access to and use of the Trainoverse.com mobile application and associated online platform ("App" or "Platform"), operated by Trainoverse Hub Sdn Bhd (Company Registration No: [Insert Company Reg No]) ("Trainoverse.com," "we," "us," or "our").
By downloading, installing, accessing, browsing, or using the App, or by attending any training programs facilitated through the Platform, you acknowledge that you have read, understood, and agree to be bound by these Terms, our Privacy Policy, and any other policies or guidelines referenced herein. If you do not agree to these Terms, you may not access or use the App or participate in training programs facilitated by Trainoverse.com.

1. Definitions
· App / Platform: The Trainoverse.com mobile application, website, and any associated services, tools, and features provided by Trainoverse Hub Sdn Bhd.
· Participant(s) / User(s): An individual employee or learner who downloads the App, creates a profile, and/or attends training programs facilitated through the Platform.
· Company(ies) / Employer(s): The HRDCorp Registered Employer or other corporate entity that sponsors or enrolls the Participant in training programs through the Platform.
· Trainer(s): An individual or entity registered and accredited by HRDCorp who offers corporate training services through the Platform and delivers the training.
· Training Engagement: A specific training program, workshop, or consultation agreed upon and facilitated between a Trainer and a Company through the Platform, which you, as a Participant, attend.
· Trainer Content: Any text, images, videos, audio, documents, data, or other materials provided by a Trainer during a Training Engagement.
· User Content: Any text, images, data, or other materials uploaded, posted, or transmitted by you on the App (e.g., in your profile, notes, feedback).
· PDPA: The Personal Data Protection Act 2010 of Malaysia.


2. Eligibility and Account Registration
2.1. Eligibility: To use the App and participate in training programs facilitated by Trainoverse.com, you must: 
a. Be an individual aged 18 years or older. 
b. Be an employee or designated participant of a Company that has engaged with Trainers through the Trainoverse.com Platform.
2.2. Account Registration: 
a. You agree to provide accurate, current, and complete information during the registration process (e.g., for your learning profile) and to update such information to keep it accurate, current, and complete. 
b. You are responsible for maintaining the confidentiality of your account login credentials and are fully responsible for all activities that occur under your account. You agree to notify Trainoverse.com immediately of any unauthorized use of your account. 
c. Trainoverse.com reserves the right to refuse registration or suspend/terminate your account if any information provided is found to be false, inaccurate, incomplete, or violates these Terms.

3. App Usage and User Conduct
3.1. Permitted Use: You are granted a limited, non-exclusive, non-transferable, revocable license to use the App for your personal learning and professional development, in connection with training programs facilitated by your Company through Trainoverse.com.
3.2. Prohibited Conduct: You agree not to: a. Use the App for any unlawful purpose or in violation of any applicable local, state, national, or international law. b. Impersonate any person or entity, or falsely state or otherwise misrepresent your affiliation with a person or entity. c. Interfere with or disrupt the operation of the App or the servers or networks connected to the App. d. Upload, post, or transmit any Content that is unlawful, harmful, threatening, abusive, harassing, defamatory, vulgar, obscene, libelous, invasive of another's privacy, hateful, or racially, ethnically, or otherwise objectionable. e. Upload, post, or transmit any Content that infringes any patent, trademark, trade secret, copyright, or other proprietary rights of any party. f. Attempt to gain unauthorized access to any portion or feature of the App, or any other systems or networks connected to the App. g. Engage in any activity that constitutes "spam," "phishing," "pyramid schemes," or similar fraudulent or deceptive practices.

3.3. User Content: 
a. You are solely responsible for any User Content you upload, post, or transmit on the App. 
b. You grant Trainoverse.com a non-exclusive, worldwide, royalty-free license to use, reproduce, modify, adapt, publish, and display your User Content solely for the purpose of operating, promoting, and improving the App and your personalized learning experience.

4. Training Participation
4.1. Attendance and Engagement: You agree to attend and actively participate in Training Engagements as scheduled and required by your Company.
4.2. Respectful Conduct: You agree to maintain respectful and professional conduct towards Trainers, other Participants, and Company representatives during all Training Engagements, whether online or offline.
4.3. Compliance with Trainer Instructions: You agree to follow the reasonable instructions and guidelines provided by the Trainer during a Training Engagement.
4.4. Intellectual Property of Trainer Content: You acknowledge that all Trainer Content provided during a Training Engagement (e.g., slides, handouts, proprietary methodologies) is the intellectual property of the respective Trainer. You agree to: 
a. Use Trainer Content solely for your personal learning and development related to the specific Training Engagement. 
b. Not reproduce, distribute, publicly display, sell, or create derivative works from Trainer Content without the express written permission of the Trainer. 
c. Not share Trainer Content with individuals outside of your Company or the specific Training Engagement without authorization.
4.5. No Guarantee of Outcomes: Trainoverse.com does not guarantee specific learning outcomes, skill acquisition, or career advancement as a result of participating in Training Engagements. Your results depend on various factors, including your effort, prior knowledge, and the specific training content.

5. Data Protection and Privacy (PDPA Compliance)
5.1. Your Personal Data: Trainoverse.com collects, uses, processes, and stores your personal data in accordance with our Privacy Policy and the Personal Data Protection Act 2010 (PDPA) of Malaysia. By downloading/using the App and agreeing to these Terms, you consent to such collection, use, processing, and storage as described in our Privacy Policy.
5.2. Purpose of Data Processing: Your personal data is collected primarily for the purpose of: 
a. Operating and maintaining the App and your personalized learning profile. 
b. Facilitating your participation in Training Engagements. 
c. Providing personalized learning recommendations and competency profiling. 
d. Communicating with you regarding your learning journey and App features. 
e. Improving our services and developing new features. 
f. Generating anonymized or aggregated reports for your Company and for market analysis.
5.3. Disclosure of Your Data: You acknowledge and agree that Trainoverse.com may disclose your relevant personal data (e.g., name, learning interests, assessment results, attendance records) to: 
a. Your Company/Employer for purposes of training management, performance tracking, and HRDCorp claims. 
b. The Trainer(s) conducting the Training Engagement(s) you participate in, to facilitate effective training delivery and communication. 
c. Our third-party service providers who assist us in operating the App (e.g., cloud hosting, analytics providers), subject to strict confidentiality obligations. 
d. As required by law or to comply with legal processes.
5.4. Your Control Over Data: You have rights regarding your personal data as outlined in our Privacy Policy, including the right to access, correct, or withdraw consent for processing, subject to applicable laws and contractual obligations with your Company.
5.5. Data Security: Trainoverse.com implements reasonable technical and organisational measures to protect your personal data against unauthorised access, disclosure, alteration, or destruction.

6. Disclaimers and Limitation of Liability
6.1. "As Is" Basis: The App and all services are provided on an "as is" and "as available" basis, without any warranties of any kind, either express or implied, including but not limited to warranties of merchantability, fitness for a particular purpose, or non-infringement.
6.2. No Endorsement of Trainers: Trainoverse.com does not endorse any specific Trainer. While Trainers are HRDCorp accredited, Trainoverse.com does not guarantee the quality, suitability, or performance of any Trainer or the content they deliver. Any issues regarding Trainer performance or content should primarily be raised with your Company.
6.3. Third-Party Content/Links: The App may contain links to third-party websites or content. Trainoverse.com is not responsible for the content, privacy policies, or practices of any third-party websites or services.
6.4. Limitation of Liability: To the maximum extent permitted by law, Trainoverse.com shall not be liable for any indirect, incidental, special, consequential, or punitive damages, or any loss of profits or revenues, whether incurred directly or indirectly, or any loss of data, use, goodwill, or other intangible losses, resulting from (
a) your access to or use of or inability to access or use the App; 
(b) any conduct or content of any third party (including Trainers or other Participants) on the App; or 
(c) unauthorized access, use, or alteration of your transmissions or content.

7. Indemnification
7.1. You agree to indemnify, defend, and hold harmless Trainoverse.com, its affiliates, officers, directors, employees, and agents from and against any and all claims, liabilities, damages, losses, and expenses, including reasonable attorneys' fees, arising out of or in any way connected with: 
a. Your access to or use of the App. b. Your breach of these Terms. 
c. Your violation of any applicable law or the rights of a third party, including but not limited to any intellectual property or privacy rights. 
d. Your conduct during any Training Engagement. 
e. Your User Content.

8. Termination
8.1. Termination by You: You may stop using the App at any time. If you wish to delete your profile, please contact Trainoverse.com customer support.
8.2. Termination by Trainoverse.com: Trainoverse.com may suspend or terminate your account and access to the App at its sole discretion, without prior notice or liability, for any reason, including but not limited to: 
a. Breach of these Terms. 
b. Engaging in prohibited conduct (Section 3.2). 
c. Complaints from Companies or Trainers regarding your conduct. 
d. At the request of your Company.
8.3. Effect of Termination: Upon termination, your right to use the App will immediately cease. All provisions of these Terms which by their nature should survive termination shall survive termination, including, without limitation, intellectual property provisions, warranty disclaimers, indemnity, and limitations of liability.

9. Governing Law and Dispute Resolution
9.1. These Terms shall be governed by and construed in accordance with the laws of Malaysia, without regard to its conflict of law provisions.
9.2. Any dispute, controversy, or claim arising out of or relating to these Terms or your use of the App shall be resolved through good faith negotiations between the parties. If a resolution cannot be reached, the parties agree to submit to the exclusive jurisdiction of the courts of Malaysia.

10. Amendments to Terms
10.1. Trainoverse.com reserves the right, at its sole discretion, to modify or replace these Terms at any time. If a revision is material, we will provide at least [e.g., 30 days'] notice prior to any new terms taking effect. What constitutes a material change will be determined at our sole discretion.
10.2. By continuing to access or use our App after those revisions become effective, you agree to be bound by the revised terms. If you do not agree to the new terms, you are no longer authorized to use the App.

11. General Provisions
11.1. Entire Agreement: These Terms, together with the Privacy Policy and any other referenced policies, constitute the entire agreement between you and Trainoverse.com regarding your use of the App.
11.2. Severability: If any provision of these Terms is held to be invalid or unenforceable, the remaining provisions shall remain in full force and effect.
11.3. Waiver: No waiver of any term of these Terms shall be deemed a further or continuing waiver of such term or any other term, and Trainoverse.com's failure to assert any right or provision under these Terms shall not constitute a waiver of such right or provision.

Contact Information:
For any questions about these Terms, please contact us at: Email: info@trainoverse.com Website: www.trainoverse.com

By downloading, installing, or using the Trainoverse.com App, or by participating in any training facilitated through the Platform, you acknowledge that you have read, understood, and agree to be bound by these Terms and Conditions.


